
HA CRER Portal - Quick User Guide 

Sign Up User Account 
(For Applicant)  
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HA CRER Portal - Quick User Guide 

1. For using an authorized email account (click here) 
• ha.org.hk 
• hku.hk 
• connect.hku.hk 
• hkucc.hku.hk 
• pathology.hku.hk 
• cuhk.edu.hk 
 

2. For using an unauthorized email account (click here) 
 
3. Resend activation link (click here) 

 

Note to Users:  
The email address for sign up on the new Portal will also be the one for receiving 
subsequent emails / notifications, such as confirmation email, reminder etc. 
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For first time user using an authorized email account, please click 
“Sign Up” to create a new account. 
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Fill in the required information, and click “Submit”. 
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Wait until the highlighted message is shown, and you will receive 
an auto generated email. 
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Account activation link and login password has been sent to your 
email. Click the activation link “here” to activate your account before 
login to the Portal. 
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The following confirmation page will be shown and registration is 
completed. Please click the “here” to the Portal login page. 

HA CRER Portal - Quick User Guide 

<Back 
7 



For first time user using an unauthorized email account, please 
click “Sign Up” to create a new account 
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Fill in the required information and justification, and click “Submit” to 
Cluster REC office for approval. 
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Wait until the highlighted message is shown, and auto generated 
notification will be sent to your email. 
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Once your see the notification email as below, your registration is 
pending for approval by Cluster REC Office. 
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Once your account registration has been approved by CREC Office, 
you will receive an auto-generated e-mail. Click the activation link 
“here” to activate your account before login to the Portal. 
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The following confirmation page will be shown and registration is 
completed. Please click the “here” to the login page. 
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If you did not receive an activation email after signed up a new account, 
click “Resend Account Activation” in the front page of the Portal 
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Enter your registered email account to resend the account activation 
email 
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